
 

   A 10 year old boy should 
be out playing baseball and 

having fun with his friends 

not lying in the hospital 

fighting against Leukemia 

for the sec-

ond time in 

5 years.  

Then a 

bone mar-

row trans-

plant was 

needed to 

fight the 

deadly dis-

ease. 

   We received a referral 

from Tyler’s pediatrician  

and  contacted the family.  

Two Guardian Angels, 

Melissa Wilson and Susan 

Kaiser, visited the family 

and arranged for a Design 

Team from “Baby Swank” 

to meet with the family and 

begin design. 

Meet Tyler  
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Our design team is busy plan-
ning a surprise when 17 year 
old Rashown comes home 
for the first time since June.  
He is currently in rehab at 
NHHN after brain surgery at 
Duke.  Look for details and 
pictures in our next newslet-
ter and on our web site. 
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Tyler and Kaylee in Tyler’s 

room when we first met 

them 
 

Tyler smiles broadly as he 

sees his room for the first 

time 
 

Little sister Kaylee gets a 

monkey on her wall 

MISSION STATEMENT 
 

The mission of Welcome Home Angel, Inc. is to bring joy and comfort to 
children, in the Wilmington area, with chronic and debilitating illnesses or injuries.  
We will create a fun and healing environment in their homes that gives comfort and 
provides a better quality of life for the children. 
 Our further mission is to give emotional and informational help and support 
to the parents and/or guardians of these children as they deal with the enormous 
distress and challenges they face. They are hurting too. 

  Since Tyler’s first love is 

baseball that was to be the 

theme of his room.  What 

a wonderful room it 

turned out to be!  

 

 

 

 

 

 

 

   Jamie Mayo and 
Melanie Mann contacted 
their vendors and friends 
who donated  their goods 
and time to make the pro-
ject a super success. ( see 
list on insert).  Since Tyler 
can’t go to school or even 
church for a year because 
of a weakened immune 
system , he will get a lot 
of great use out of his 
“baseball” room. 



 

had two grown boys but took 
little Christina to love and care 

for. 
  
Christina han-
dles her dis-
abilities as well 
as she can and 
with a smile on 
her face.  Out-

side the house she uses a wheel-
chair.  Inside she holds on to 

Christina was born 
with Spina Bifida, curvature of 
the spine and was a Fetal Alco-
hol baby.  She was found lying 
next to her mother’s body after 
her mother had overdosed.  
What a lousy introduction to the 
world. 
 Into her life came a 40 
something year old relative who 
adopted her and nurtures her 
and loves her.  Betty already 

furniture and shuffles along 
because the home will not 
accommodate a wheelchair.  
The bathroom has a 24” door 
and a standard tub with no 
grab bars. 

 We are currently 

working through the design 

phase and we will have pic-

tures of the makeover in our 

next issue. 

Help Us  

Find Help 

Meet Christina 

was rushed to the Duke Medical 
Center.  She suffered heart fail-
ure and died on the following 
Wednesday. 

Her father told me that 
she had been so excited about 
having her room redone.  She 
asked him if she could pick any 
color out herself and of course 
he had agreed. 

The family owns and 
operates a restaurant in Market 
Plaza named “El Sombrero 

Azul”.  The food is very good 
and the atmosphere is nice.  
The family business suffered 
during Gabby’s illness and 
could use your support to help 
the family get back on their 
feet. 

Our love and sympa-
thy goes out to her family and 
friends.  There is now one 
more angel in heaven and her 
name is Gabby. 
 

A TRUE ANGEL 
Thirteen year old 

“Gabby” complained of prob-
lems with her legs.  She was 
diagnosed and treated for leuke-
mia and tumors on her spine 
and was left paralyzed and in a 
wheelchair. 
 Our Guardian Angels 
visited her family and her on a 
Friday afternoon.  The Design 
Team had been assembled.  
That Sunday evening Gabby 
took a turn for the worse and 

When a child be-
comes very ill it is difficult 
for the parents to do any-
thing but concentrate on 
their child.  An important 
part of Welcome Home An-
gels, Inc. is our Guardian 
Angels program. 
 Each family is as-
signed two volunteers who 
become our liaison to the 
family and provide an “out 
side looking in” view of the 
needs the family may have 
during this traumatic period 
of their lives.  Melissa Wil-
son, LCSW, is the Director 

of  this program. 
 The Guardian An-
gels complete the initial as-
sessment of needs and coor-
dinate with the Design 
Team.  Guardian Angels re-
view the additional needs of 
the family and, when possi-
ble, connect the families 
with other organizations who 
can offer other assistance. 
 One family was 
found to qualify, under the 
CAP program, for a fund of 
up to $15,000.00 to provide 
needed renovations to ac-
commodate a handicap child. 

The Guardian Angels ne-
gotiate the paperwork to 
get the needed grant. 
 Another family 
was referred to a patient 
advocacy organization to 
help make sense out of a 
pile of medical bills. 
 Giving a sick child 
a wonderful environment 
in which to recover is a 
huge part of our focus.  
Providing support for par-
ents and guardians is also a 
needed and important part 
of our organization.  They 
are suffering too. 
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Families 
going through the 
trauma of dealing with 
the health problems of 
their children have 
issues that we can only 
imagine. 
 As much as 
we would like to solve 
all the financial and 
psychological 
problems we can’t.  
What we can do is 
discover the offerings 
of  agencies, Federal, 
State, Private, Non-
Profit and Religious 
that can provide 
additional benefits to 
cover some of the 
needs. Does your 
church or civic club 
have special programs 
that our clients could 
take advantage of?  
Are you aware of a 
national or regional 
agency that could 
help? 
 We are 
developing a list, with 
contact information, 
that our Guardian 
Angels can use to give 
further assistance to 
these families. 
 
If you know of any 

organization 

which can provide 

services please 

email the 

information to 

john.kaiser@indoff.com 

GUARDIAN ANGELS 



 

Welcome Home Angel 

held a kick-off luncheon 

on April 30th at the Blue 

Water Restaurant. Over 75 

people attended and 

learned about our outreach 

program designed to help 

families with children who 

are seriously ill.    A video 

was shown called 

“Lauren’s Story” that told 

the story of one of the in-

spirations of our founder, 

John Kaiser, and a 13 year 

old girl’s heroic, inspiring 

and  courageous fight from 

deaths door.    

The generosity of  those 

attending was overwhelm-

ing.  It was great to see that 

our mission was understood 

and appreciated by so many.  

The Wilmington area is 

known for its caring and 

generous people.  At next 

years luncheon we will share 

the stories of 

the children 

and families 

we have 

served. 

Also a spe-

cial thanks to 

Harold 

Chappell and 

his team for 

their  tireless 

efforts in 

staging this event. 

  From the Board 

of Directors, thank you 

for helping us help the 

very sick children in our 

area.  They need you. 

 

KICK OFF LUNCHEON A TOTAL SUCCESS 

THE DESIGN TEAM 
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NHRMC  

OPENS NEW 

PEDIATRIC  

FACILITY 

 
 New Hanover 
Health Network  opened a 
new multi million dollar 
facility with expanded 
services for the children of 
Southeastern NC in October 
of this year.   
  
 For the first time 
there will be a Pediatric ICU 
in Wilmington.  Even though 
some families will still have 
to travel to Chapel Hill and 
Duke for specialized cases, 
many of the areas children 
will be able to be treated 
locally.  This will save an 
enormous amount of travel 
and inconvenience for the 
families. 
 
 Dr. Gordon 
Coleman, Board Member,  
has spoken to the Director 
about our outreach and has 
been assured that the 
Hospital will cooperate and 
refer any children to us who 
are in need and meet our 
guidelines.  He has also 
presented to the Director of 
the pediatric clinic and floor 
and to the Director of the 
Betty Cameron Women and 
Children’s facility.  They are 
excited that we have so 
much to offer to those in 
need. 
 

Congratulations 

 
Gordon Coleman MD has 
been named the Head of 
Pediatrics at NHRMC for the 
coming year. 

 
 

If you are going to offer a facility makeover for families with very sick or 
handicapped children you need to know what you are doing. 
  Professional architects and interior designers are chosen to plan, manage and 
help implement these makeovers.  Once a comprehensive design has been planned, li-
censed general contractors are brought in to handle any structure renovations. 
 Mr. Jay DeChesere, AIA is the Director of Design for Welcome Home Angel.  
Jay brings the unique background and experience of designing both residential and 
healthcare facilities over his years of practice. 
 These design professionals have been trained to understand the Americans with 
Disabilities Act requirements and Green Building practices to insure we are meeting the 
unique requirements of each makeover. 
 The chief healthcare provider for each child is contacted to discuss any special 
needs the child may have.  These needs are incorporated into the design in an effort to 
give the child be best environment in which to rest and recover. 
 Every effort is made to do the renovations quickly and with minimal disruption 
and to provide a professional, caring environment for a very deserving child.  This is the 
reason we use licensed general contractors to do all necessary construction.  These pro-
fessionals strive to cause the least amount of noise, dust and disruption possible during 
the construction period. 
 The end result is a healing personal space for a sick child. 
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Letter from our Founder 
  
 To truly understand Welcome 
Home Angel you need to know what and 
who inspired me to begin this journey.  
Go to the web site “You Tube” key in 
“Welcome Home Angel” and click on the 
picture of Lauren.  It only takes 4 minutes 
and 32 seconds for you to understand the 
passion that those of us feel for these chil-
dren and their families.  If you feel the 
same way then join us in making this out-
reach a success. 
 It cost between $5000.00 and 
$15,000.00 per family to complete the 
makeovers.  The cost depends on how 
extensively we need to renovate the house 
to accommodate the child’s condition. 
 If you can help us through a do-
nation please send your checks made out 
to Welcome Home Angel, Inc. at the ad-
dress shown on this newsletter.  You may 
also call 515-4242.  We are a 501 (c) (3) 
non-profit and all contributions are tax 
deductible. 
 
 Thank you so very much. 
 Sincerely, 
 John Kaiser, President 

John Kaiser 
President & Founder  
 
Harold Chappell 
Vice-President 
 
Gordon Coleman, MD 
Treasurer  
 
Andrew Heath, JD 
Secretary 
 
Melissa Wilson, LCSW 
Director of Guardian Angels 
 
Jay DeChesere, AIA 
Director of Design 
 

Board of Directors 

Contact us at 

910-515-4242 

or Go to our 

new web site 

www.welcome

homeangel.com 

WELCOME HOME ANGEL, INC 
1028 S. COLLEGE RD.  
WILMINGTON NC 28403 

Neesha Allen 
 
 
Kelley Bauman, RN 
 
 
Richard Horgan. JD 
 
 
Susan Kaiser 
 
 
Jamie Mayo 
 
 
Deborah Swart 
 
 
Jeffrey Swartz, CIMA 

 

If you are interested in becoming a part of  

Welcome Home Angel, Inc call John Kaiser at  

910-515-4242. 
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